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Take Voice Communications 
to the Next Level
Businesses today use the Web, email, and mobile 
devices more than ever before to get business done 
but reliable voice communication at the desktop is 
still mission critical. A CloudTalk Hosted PBX 
brings you the features and benefits of an enterprise 
class phone system without the up-front costs, 
management headaches, and maintenance of 
traditional systems. Even better, it scales to 
your business, enabling companies of all sizes to 
get all these features in a “right sized” system 
without breaking the bank.

Because Hosted PBX uses the rock solid 
CloudTalk and Level3 VOIP IP network to 
handle your calls, you can use one connection to 
handle all your communications needs. There’s no 
need for the bulky on-site central phone system. All 
you need is your computer network, your Internet 
connection and a phone on your desk – a simple 
solution that’s just another example of what we 
call Smart IP Integration.

A Solution for Every Phone in 
Your Office
Not every user has the same needs. We 
have solutions for a l l  o f  t h e  different 
applications in your office ... from the low 
use phone in your break room to the busiest 
users in sales, customer service, and reception.  
Desktop phones, operator panels, cordless phones, 
soft-phones, conference room phones and other 
devices are combined to create a custom solution.

Focus on your business – not your phone system
• No central switch to install, maintain, or occupy space in your place of

business.
• Easily manage and control communications features from any web browser –

or just call us!

Reliable, redundant, and there for you in an emergency
• CloudTalk delivers	a	high	quality,	reliable	solution	over	its	managed	network.
• CloudTalk's	network	will	automatically	handle	calls	and	messages	during	

power outages.
• In	case	of	disaster,	employees	can	forward	calls	to	home	or	mobile	phones.

Mobile – goes where your business goes
• Seamless incorporation of work from home employees and satellite offices.
• No Long distance costs to call any phone in the United States.
• Manage the flow of calls and voice messages between the office and mobile 

personnel. 

Flexible and easy to implement
• Flexible infrastructure grows with you.
• Easily integrate your existing paging system with CloudTalk Hosted IP PBX.
• Eliminate obsolescence risk. Upgrades are done in the CloudTalk network 

without expense to you. 

Easy to manage and administer
• Visual Voicemail, Modify Find Me / Follow Me settings and make other 

changes at the click of a mouse.
• Tailor calling features to individuals or groups. Forward calls, ring multiple 

phones, and manage inbound calls with our web portal. 

Supported by IP integration experts
Just like the other Velocita services your business uses, CloudTalk Hosted 
PBX is supported by our IP engineering team 24-7 with end-to-end 
network monitoring and technical support. System maintenance and 
upgrades are handled routinely by our staff – seamlessly for your business.

REAL BUSINESS BENEFITS

For more information on CloudTalk Professional Telephony Services, 
call 1-866-494-2020

Features

Unlimited Local Calling (Plus Caller ID with Name, Call Waiting, 
and Three-Way Calling)

■ ■ ■

Hosted PBX Access (DID, 3-5 Digit Extension dialing, call hold, park, 
pickup and transfer)

■ ■ ■

Voice Mail (phone, web, and email delivery) ■

CommPortal ■

E-Fax

Mobility (Simultaneous Ring, SoftPhone Extension, Find Me-Follow Me)




